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Job Title - Independent Domestic Violence Advisor (IDVA)


	Hours of Work
	Full time 37.5 hours a week

	Salary:
	£33,130.50 per annum


	Responsible to:
	IDVA Team Leader/Head of Services

	Function
	To provide a high-quality front-line service to victims of domestic abuse, delivering a service to those at highest risk. To work within a multi-agency framework consisting of the MARAC, Criminal Justice system and local partnership responses to domestic abuse.



	Job Role

Support Delivery
· Identify and assess the risks and needs of domestic abuse victims using an evidence-based risk identification check list.
· Focus on and prioritise high risk cases and provide a pro-active, short to medium term crisis intervention service through individual safety planning and personal support.
· Work with high-risk victims of domestic abuse to help them access services to keep them and their children safe.
· Advocate for high-risk victims with agencies who can help to address the domestic abuse by:
· Understanding the role of all relevant statutory and non-statutory services available to domestic abuse victims and how your role fits into them.
· Providing advocacy, emotional and practical support and information to victims including in relation to legal options, housing, health and finance.
· Working directly with all key agency partners to address the safety of high-risk victims and ensuring that their safety plans are co-ordinated particularly through the MARAC.
· Work directly with criminal justice agencies to advocate on behalf of the victim, keep the victim informed on progress and address their safety throughout the criminal justice process.
· Manage a case load ensuring each client receives the appropriate service individual to their needs.
· Support the empowerment of the client and assist them in recognising the features and dynamics of domestic abuse present in their situation, hand help them regain control of their lives.
· Understand multi-agency partnership structures and work within a multi-agency setting, which will include participation at the MARAC. Contribute towards interventions and help design a plan to protect victims and any children, while maintaining an independent role on behalf of your client, keeping their safety as central to any response.
· Maintain accurate and confidential case management records and contribute to monitoring information, evaluations and reports for the service.
· Support colleagues and partner agencies, through awareness raising and institutional advocacy in order to provide the best possible service for victims of domestic abuse.
· Respect and value the diversity of the community in which the services works in and recognise the needs and concerns of a diverse range of survivors ensuring the service is accessible to all.

Working with others & strengthening the movement
· Greet visitors and callers, handle their enquiries and signpost to the appropriate people or more relevant agencies.
· Be able to articulate the work of DASU and the philosophy behind it to stakeholders.
· Maintain and update service user and stakeholder databases.
· Conduct searches to find needed information.

Strategy contribution
· Contribute to the development of DASU’s strategic and delivery plans.
· Be familiar with the current UK and Wales strategies for violence against women and domestic abuse.

Main Duties 

· At all times protect the safety and security of service users, staff, volunteers and buildings, and the confidentiality of records and other information.
· Uphold the right of victims and proactively assess the needs and safety of children and women to ensure that any risks/needs identified are addressed, having full regard to Safeguarding Children’s policy and Safeguarding Adults policy.
· Maintain clear and adequate records of work done, and to produce reports on work programmes and activities as required by the Chief Executive.
· Be responsible for personal learning and development and keep up to date on research, relevant legislation, policy and practice, and other literature relevant to the role.
· Participate in supervision, training and meetings as required, and assist in the development of services in line with agreed development plans.
· Take direction on projects and priorities from your line manager, which may vary from time to time.
· Carry out word-processing, filing, and administrative tasks necessary to comply with the job description.
· Work within the values, policy and practices of DASU North Wales.
· Ensure DASU complies with the law and best practice in respect of data protection for manual and computerised records, health and safety regulations, and equality and diversity requirements.
· Responsible for undertaking any other duties appropriate to the post.







Person Specification


Essential

· Applicants must have the SAFELIVES IDVA Qualification
· Minimum of 1 year experience of delivering services to victims affected by Domestic Abuse.
·    Have theoretical and practical knowledge of civil and criminal justice remedies for victims of domestic abuse and their children.
·    Experience of writing reports to relevant 3rd parties and organisations, highlighting key areas of support required and providing relevant statistical information for monitoring purposes
· Experience of domestic abuse risk assessment and MARAC referrals.
· Experience of working with service users in crisis
·    Experience of advocacy for vulnerable clients.
·    Experience of planning and delivering services to vulnerable people in a support environment.
·    Experience of actively engaging service users in the planning, monitoring and evaluation of services.
· Experience of working effectively as part of a team.
·    Ability to understand the effects of abuse on children.
·    Knowledge of child and adult protection procedures.
·    Understanding of Domestic Abuse support infrastructure and how to access services.
· Knowledge and understanding of trauma and how it affects individuals
·    Ability to communicate sensitively with individuals who may be distressed in a trauma informed way.
·    Has knowledge and ability to facilitate mediation processes.
· Knowledge of the welfare benefits system.
·    Ability to articulate the complexities of Domestic Abuse.
·    Ability to communicate effectively both orally and in writing with both the client group and a wide range of agencies.
·    Ability to work well under pressure
·    Ability to prioritise and manage own work effectively.
· Computer literacy and the ability to use information technology.
· Bi-Lingual in Welsh and English, both spoken and written.



Desirable
· Experience of supervising and managing staff.
· Experience of delivering services to victims affected by Domestic Abuse
· Experience of monitoring and evaluation systems.
· Specialist knowledge of mental health, substance misuse or parenting issues.









PERSONAL QUALITIES, ATTITUDE AND PRESENTATION
It is desirable that the post holder has the following qualities:

Commitment to anti-discriminatory practice
Able to critically assess own performance and reflect on own practice
Reliable and trustworthy
Efficient and punctual
Consistent and flexible – able to deal with changing and competing demands
Ability to think creatively and show initiative
Non-judgemental and non-directive approach to empowering survivors along with the ability to understand the individual needs of clients.

Corporate Responsibilities

The above range of duties and responsibilities is not exhaustive: post holders will be expected to
perform work of a similar level and responsibility when requested to do so.

Remain up-to-date and compliant with all organisational procedures, policies, values and
professional codes of conduct and uphold standards of best practice.

Observe duty to all Health and Safety rules and take all reasonable care to promote the health and safety of yourself and others.

Act in a way that supports and promotes DASU’s Equal Opportunities Policy, which
aims to ensure everyone has equal treatment and equal access to employment and services.

Working in an effective, efficient and economical way, and to suggest
and implement improved ways of working wherever possible.

Additional Information:

DBS Disclosure at Enhanced level will be required for this post.
The successful candidate will be required to participate in DASU’s on call rota. 

For more information please see DASU’s website dasunorthwales.co.uk to request an application form or email Jack.Roberts1@dasunorthwales.co.uk
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